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1 Deploying RSIGuard

1.1 RSIGuard Standalone vs. OES Desktop
RSIGuard is used by organizations in two top-level configurations.

1) Usersof Remedy Interactive’ s web-based application, OES, can use RSIGuard as an
integrated component of the OES. In thisintegrated configuration, RSIGuard is often
referred to as “ OES Desktop” because RSIGuard is the desktop presence for the overall
OES system. This solution is generally only appropriate for larger organizations.

2) RSIGuard is also available as a standal one application, independent of the OES system.
This solution is generally appropriate for organizations that do not use the OES system.

The primary application, RSIGuard.exe, is physically the same for both the standalone and
the integrated configurations. However, the two configurations are different and these
differences are discussed throughout this document.

When the term RSIGuard is used, the information applies to either configuration. If the term
“RSIGuard Standalone” or “OES Desktop” isused, then it is referring to a particular
configuration.

See section 3.3 for additional details about the differences between RSIGuard Standalone and
OES Desktop.

1.2 RSIGuard Component Overview
RSIGuard is an ergonomic software package composed of several components:

RSl Guard (RSIGuard.exe) is the application that isinstalled on each employee's
computer. It contains features such as BreakTimer, ForgetMeNots, AutoClick,
KeyControl, Datalogger, Work Restrictions, and Health Status Reports.

Userlnsight (Userlnsight.exe) is the application that allows an employee or an
administrator to view graphs of Datal ogger data for an individual user.

Groupl nsight (Grouplnsight.exe) allows a manager or EH& S staff to view aggregate
data reports based on Datalogger data (and optionally, user-submitted discomfort
reports called Health Status Reports). (RS Guard Sandalone only)

Administrator Console (part of RSIGuard.exe) is the tool that provides administrators
asingle console for accessing all management functions (e.g. remote settings control,

reporting).

RSI Guard Web Reporting tools (a component of the hosted OES application) allows
amanager or EH& S staff to view aggregated and individualized reports for
employees. (OES Desktop only)

Except for hosted OES Desktop reporting tools, these components are delivered in MSI
installation packages.
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Y our organization will install user RSIGuard components on employee computers
with a client installation package that includes RSI Guard and UserInsight. This
package will be named RSIGuard-Install-vVersion.ms if you use a standard
installation, or RS|IGuard-YourOrganization-vVersion.msi if you use a custom
installation.

Organizations that use RSIGuard Standalone will install manager RSIGuard
components on manager/EH& S staff computers with an installation package
(RSIGuardAdminTools-Install.mg) that includes Userlnsight and Grouplnsight. It is
also recommend that you install user RSIGuard components on a manager’ s computer
alongside the manager components as thisis required to access the Administrator
Console.

Two editions of the RSIGuard client are available.

RSIGuard Stretch Edition — this edition is used by most organizations and is
applicable in most office environments.

RSIGuard Call Center Edition — this edition is used by call centers. Y our organization
can use a combination of Call Center Edition and Stretch Edition if you have both call
center and non-call center employees. Call Center Edition provides different defaults
designed to meet the stricter call center environment, as well as toolsto allow for
central control of breaksto allow adjustment for high/low volume calling periods.
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1.3

The Overall Deployment Process

RSIGuard deployment is generdly quite smple and typicaly involves these steps:

1.

10.

Verify that your organization’s computers can run RSIGuard by reviewing System
Requirements to Use RSIGuard (section 1.4). Conduct any organization-specific IT or
security procedures.

Safety staff should review Choosing Default User Settings (section 1.5) and select any
defaults (if any) you wish to modify.

Safety staff and IT Staff should review Choosing Administrative Configuration
Settings (section 1.6) and provide the necessary information. This requires determining
what components of reporting functionality your organization wishes to utilize.

After receiving a draft settings spreadsheet from your organization
(http://www.rsiguard.com/documents/program/ConfigurationSettings.xls), Remedy
Interactive will review your settings specifications with your I T/Safety staff via phone or
email. Within 3 business days, Remedy Interactive will provide you with your MS|
software installation package. See Software Package Delivery (section 1.11).

Meanwhile, IT staff should review the Network Folder Setup (section 1.7) section and
configure any necessary network resources (e.g., creating network folders and setting
permissions). (RSIGuard Standalone only).

If your organization will utilize features that depend on internet access (not typical), IT
staff should review Internet Access Setup (section 1.8) and insure that necessary
internet accessis available.

If your organization will utilize RSIGuard’ s discomfort surveys (HSRs), IT staff should
review Configuring Health Status Reports (section 1.9 ). (RSIGuard Standalone only)

Inform your employees when RSIGuard will be installed and provide introductory
information. See Introducing Users to RSIGuard (section 2).

Deploy the MSI package through your organization’s preferred software distribution
mechanism. See Software Installation (section 1.12).

Deploy the Administrator Tools to the appropriate RSIGuard administrator(s) if reporting
and remote settings management functionality is desired by safety staff. The MS|
package is discussed in the RSIGuard Component Overview (section 1.2)
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1.4 System Requirements to Use RSIGuard
The following list documents the necessary environment for using RSIGuard.

Operating System: Windows 7, Vista, XP, 2000, NT, ME, 98. Windows 95
installations require Internet Explorer 4.0 and RSIGuard Standard Edition. Macintosh
OSX 10.3 or later.

Processor Requirements Minimum 486, or Pentium processor, or equivalent.

Memory Usage: RSIGuard typically uses between 10-20MB of RAM, however the
footprint may be lower (due to use of virtual memory) on computers with less
installed memory. Consumption of memory resourcesis similar to WordPad or other
small Windows utilities. As aresult, minimum machine memory requirements are
dictated by the installed version of Windows and other larger applications that are
running, and not RSIGuard.

CPU Usage: Typically below 1%. Windows Task Manager normally indicates 0% of
the CPU is dedicated to RSIGuard except during breaks when video stretches are
being displayed (at which point the computer istypically otherwise idle).

Disk storage: Installation of RSIGuard Stretch Edition/Call Center Edition v4.0
requires 25MB of disk space. Data stored by RSIGuard uses about 75K B per year per
user (i.e., anegligible amount of space).

Network compatibility: RSIGuard is compatible with all standard networks (e.g.,
Windows, Novell) and can be operated over a terminal-based system (e.g., Citrix,
Windows Terminal Services). Please see Server Installation (section 1.12) for an
additional discussion of server installations.

Although RSIGuard can be used without network access, if one wishesto use the
network features of RSIGuard (e.g., roaming profiles/data), users need only the
ability to read and write from a network drive. RSIGuard requires no other network
services. Management of network file security is done usng Windows file system
security to ensure reliability and to make the implementation learning curve as short
as possible.

Network traffic: Network traffic varies based on numerous factors. In atypica
configuration, in which the client isinstalled on the user's local hard drive, but data
and configuration information are stored on a network drive, traffic typically involves
3 or 4 network transmissions per hour per user of afew thousand bytes (i.e., a
negligible quantity of bandwidth usage for most computing environments). Because
frequency of transmissions varies based on user activity, the theoretical bandwidth
range could average as low as 1K per hour (2bps), with peaks up to 100K per hour
(200bps) per user.

If data and configuration information and software are stored on the local machine,
network bandwidth usage is zero.

If users are on thin clients (e.g., Citrix machines with no local hard drives) or if for
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some other reason the software isinstalled on a server instead of the local machine,
and if stretches are enabled during breaks, then bandwidth will increase because the
video stretches will need to be transmitted over the network (assuming the stretch
option is enabled). If the bandwidth requirements (approximately IMB per hour per
user) are too high for your environment, lower bandwidth videos are available. Please
provide us with acceptable bandwidth levels so we can provide appropriate video
content.

Software compatibility: RSIGuard is compatible with virtually any application.
RSIGuard does not install, modify, or remove any system DLLswhen installed on
Windows 98 or later and therefore will not affect other applications that depend on
these DLLs. Remedy Interactive tracks, investigates, and attempts to resolve any
report of software incompatibility. There are currently no reported software
compatibility issues.
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15 Choosing Default User Settings

RSIGuard is highly configurable to meet user needs. When you deploy RSIGuard to your
employees, you may want them to use RSIGuard “out of the box” with our suggested default
settings, or you may wish to suggest different defaults. Users have the option to adjust many
user settings from their defaults during the initial Setup Wizard, and users can adjust all user
settings (that you don't restrict) from the Settings screen (accessible under RSIGuard’ s Setup
menu).

Although our experience has led to very meaningful default settings, each organization has
unique needs, so you may wish to specify different defaults for some user settings (e.g. a
particular break regimen, or inclusion of additional ForgetMeNot messages).

To specify alternative default user settings, complete the “User Settings’ and the
“ForgetMeNots’ sections of the spreadsheet:

http://www.rsiquard.com/documents/program/Configurati onSettings.xls

1.6 Choosing Administrative Configuration Settings

Administrative Configuration Settings control organization identification, network
configuration, reporting configuration, etc. These settings are not normally adjusted by end
users, but rather are pre-specified for entire groups of employees or for the entire
organization.

Specifying these settings generally requires input from both IT and safety staff. Safety staff
should determine what type of reporting functionality they need. Key questions include:

Do you want to be able to do aggregate reporting? If so, what types of HR data are
needed to report on (e.g. location, business unit, supervisor, etc.)?

Will you collect HR data by exporting from an HR system or will you prompt usersto
initially provide needed HR data?

Do you want administrators to be able to access user usage data remotely? Should all
administrators have access to all data, or do you need an access hierarchy?

Do you want users to complete periodic HSRs (discomfort surveys).

IT technical staff input is typically not necessary for OES Desktop since data is not stored on
anetwork and HR datais based on OES HR data.

To specify administrative configuration settings, complete the “Admin Settings’ section of
the spreadshest:

http://www.rsiquard.com/documents/program/Configurati onSettings.xls
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1.7 Network Folder Setup

RSIGuard stores and reads several types of data (e.g, Datalogger and user profiles), all of
which may potentialy be stored on a network drive. This section explains how to name the
folder hierarchy and how to manage file access security of the data.

Y ou generally do not need to setup network foldersiif:

Y our data and user profiles are stored on the local hard drive and reports and
startup/newuser scripts are either stored locally or on aweb server, or

Y our organization uses OES Desktop.

Selecting a Root Path

In most cases, it makes organizational sense to put all RSIGuard data that is to be stored on a
file server under the same root path. Ideally you should select a network root path that all
users can access (e.g., amapped drive like S:\Space\RSIGuard or a UNC path like
\\AcmeSharedDrive\RSIGuard). If your users are distributed in several locations that do not
share a common network file server, you may need to identify multiple root paths, or create a
mapped drive name in each location that refers to an acceptable root path for that location.
Another alternative isto use aroaming folder (e.g., if al users have a P: drive that mapsto a
personal network location, you could use P:\RSIGuard).

In some network environments, there are significant time delays (up to 1 or 2 seconds)
toinitially access a UNC-specified networked file. If thisis the case with your
network, and you configure RS Guard to store data to a UNC-named folder, your
users may experience delays when RS Guard writes to the network (although

RS Guard tries to mitigate this by writing when users areidle). In most networks,
mapped drives are significantly faster to access than UNC paths, and are thus
preferable. If a mapped driveis not possible, and users only use 1 computer each, you
may wish to store data locally and use the “ Daily Backup” feature to copy data to a
network location once a day.

Creating the Needed Subfolders
Within the selected root path, you will create 4 subfolders:

1. Scripts(e.g., S\RSIGuard\Scripts): Thisfolder contains scripts such as the Startup.txt
and the NewUser.txt RSIScripts (and potentially other scripts as well) as described at
http://www.rsiguard.com/RSIScriptHelp.pdf. RSIGuard users should have read permission
only. Only administrators who are authorized to make global changes to RSIGuard
configuration should have write access to this folder. Note that if your organization
chooses to store these scripts on your web server, on a Remedy Interactive web server, or
on the local hard drive, then thisfolder is not necessary.

2. Data(e.g., S\RSIGuard\Data): This folder stores the high-resolution usage data collected
by RSIGuard (often called Datalogger data). For more information about this data,
please see http://www.rsiguard.com/Datal oggerAnalysis.pdf. Users need read and write
permission to at least their persona data files within this folder. Personal datafiles are
named Username.tid and Username.kuf, where Username is the user’s Windows login
name. For example, if auser logsin as“jdoe’, their datawill be stored as “jdoe.tid” (for
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daily usage information) and “jdoe.kuf” (for frequency, key hunt time, and hold time
keyboard statistics). Users do not need the ability to view adirectory listing of the folder.
Y ou may wish to give all users read/write access to the folder and prevent folder listing,
or you may wish to set permissions for each data file separately to give each user access
to only their 2 files (e.g., with owner-create). Ergonomic administrators who have
permission to view Datal ogger data need read privilegesin this folder, but do not need
any write privileges. Note that if your organization stores Datal ogger data on local hard
drives, or uses the OES system, then thisfolder is not necessary.

. Config (e.g., S\RSIGuard\Config): This folder is used to store roaming profiles.
Filenames are named RS GuardRoamingProfile- Username.rni where Username is the
user’s Windows login name. Privileges for this folder are the same as the Data folder,
except that Ergonomic administrators who have permission to remotely modify user
settings also need write privileges in this folder. Note that if your organization does not
use roaming profiles, then this folder is not necessary.

. Reports (e.g., S\RSIGuard\Reports): Thisfolder is only needed if your organization
utilizes periodic HSR discomfort surveys. Thisis atemporary storage location where
submitted HSRs stay until they are downloaded by a program administrator. For details
about how thisfolder is used, see Configuring Health/Data Status Reports (section
1.9). Users need write permission to this folder, and to be able to open a pre-existing file
and append to it. They do not need to be able to read the file(s) stored in this folder. We
suggest users be denied the following NTFS permissions:. Traverse Folder, List Folder, Delete
Subfolder & Files, Delete, Change Permissions, and Take Ownership. This allows users to append
their HSRs to the “inbox file” (named “ SubmittedHSRs.hsr”) in this folder without being
ableto view or otherwise modify the contents of this folder.

Program administrators who have permission to view Health Status Reports need read
and write privilegesin this folder.

Findly, this folder must not be a personal roaming folder because reports submitted by
al usersin areporting group are stored in asingle file in this folder.
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1.8 Internet Access Setup
Several features of RSIGuard take advantage of web accessif it exists:

Web-based Health Status Reports (RSIGuard Standalone only)
Online registration/license tracking

RSIGuard update functionality

Access to online documentation (e.g., AutoClick video tutorial)

If your organization uses any of these features, your users must have internet access. If you
have internet access restrictions for employees, then access must be granted to
* rsiguard.com on ports 80 and 443 (http/https).

Some features do transmit personaly identifiable information such as network login ID and
RSIGuard profile name. Thisinformation is only used as follows: in Health Status Reports,
thisinformation is used to associate transmitted data with a user; in online
registration/license tracking, this information is only used to track the usage of an
organization's license (per section 4.3 of the RSIGuard license agreement).

In addition, if your organization uses Office Ergonomic Suite (OES) Integration, then access
must be granted to *.remedyint.com and *.remedyinteractive.com on ports 80 and 443.
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1.9 HR Data, Administrator Console and Status Reports

HR Data Integration

The Administrator Console in RSIGuard and the Grouplnsight reporting application provide
more sophisticated functionality if you integrate HR data for your employees into RSIGuard.
For example, Grouplnsight lets you generate reports based on parameters such as employee
location, department, 1D#, etc. In addition, Grouplnsight lets you send email to groups of
users who meet your selected criteria— and those criteria can include HR criteriaif HR data
isintegrated. The Administrator Console lets you manage groups of users (e.g. changing
settings) based on this data if available.

Ideally your organization provides an HR database that contains all the relevant fields —
however some limited functionality is aso possible in a scenario where you can't create such
a database and end users provide the data via a survey when they first install RSIGuard. A
user survey isless preferred because of likelihood of user error, the additional time demands
placed on the user, the lack of a system to keep data up to date, and because some
functionality requires an actua HR database file.

The HR database is created by your organization from your internal HR database, and never
needs to be transmitted outside your organization. The database is a text-based CSV file with
lines in the following format and should be stored in the location specified in your RSIGuard
Configuration Settings spreadsheet. The file isideally updated through an automated periodic
export process from your HR system, or aternately, aless frequent manual export process.

Thefileisin the following format.

Line 1 of thefileis aheader line that specifies the fields (columns) that appear in the rest of
the CSV database file. Here is a sample header line, followed by an explanation.

PKEY=login,First Name,Last Name,Email, EmployeelD,Key=Department,Key=Building,Key=Supervisor,Key=Job Type

Each field name on the header line is separated by a comma. The first field must be the
primary key (specified by 'PKEY =") and must generally be set to 'login’, which defines that
the first field of each line will be the user’ s network login ID. Each subsequent field is
optional, and you can add or remove any other field you want to use. If the field is prepended
with 'KEY =, it means that the Administrator Console will alow you to group users by that
field. Typically, you would only make fields that have a“ many users to one value”
relationship akey. For example, “Location” isalogical choice for akey, whereas email
address or name would not be alogica choice for a key. Use whichever fields you
need/want.

Y ou may aso omit line 1 to use RSIGuard's default database format. If you omit line 1,
RSIGuard acts asif you had the following header line:

PKEY=login,Name,UserEmail, EmployeelD,Key=Location,Key=Department,Script

Lines 2 thru the end of the file contain the data for your employees — each line (record)
corresponds to one employee. Here are some sample lines of data:
gvoenel78,Gary,Voenel,gvoenel 78 @acme.com,651-07-789, Management,M1,Mark Winters,Consultant

dgenowitz75,Douglas,Genowitz,dgenowitz75@acme.com,903-72-709,Engineering,P1,Mark Winters,Consultant
csatelli53,Christie, Satelli,csatelli53@acme.com,726-70-905,Production,S2,Mark Winters,Full time
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akevner65,Aster,Kevner,akevner65@acme.com,506-37-987,Fab-Plastic,P1,Mark Winters,Full time
emartin43,Elaine,Martin,emartind3@acme.com,524-34-961,Administration,S1,Mark Winters,Full time
clocatelli77,Carol,Locatelli,clocatelli77 @acme.com,815-66-081,Fab-Metal, S3,Mark Winters,Full time
rnelson76,Rebecca,Nelson,rnelson76@acme.com,063-15-849,Fab-Plastic,B1,Mark Winters,Full time
maustin29,Madison,Austin,maustin29@acme.com,499-04-088,Engineering,P1,Mark Winters,Full time
rkevner68,Rebecca,Kevner,rkevner68@acme.com,673-89-577,Fab-Plastic,S2,Mark Winters,Part time
kfelt87,Kelvin,Felt,kfelt87@acme.com,921-49-417, Fab-Plastic,M1,Mark Winters,Full time
chaker46,Chris,Baker,cbakerd6@acme.com,514-48-274,Management,P1,Mark Winters,Full time
bgilmore93,Bill, Gilmore,bgilmore93@acme.com,001-57-159,Marketing,S1,Chris Baker,Consultant
pbaker17,Paul,Baker,pbakerl7@acme.com,971-87-171,IT,B1,Chris Baker,Full time

If you would like atest database file, you can download a samplefile at
http://www.rsiguard.com/hel p/UserM gmt/SampleHRData.csv.

If afield by the name “ Script” is provided, RSIGuard will execute the specified RSI Script
(e.g. to perform custom configuration for users) whenever the user launches RSIGuard. See
section 3.9 for more information on RSIScripts. This allows custom configuration steps for
arbitrary subsets of employees.

The datain the HR database file may be encrypted (by Remedy Interactive, or by your
organization using a tool provided by us) before being placed on your server to provide
additional privacy/security. The encryption tool, HRDBEncoder.exe can be used either asa
Windows application or as a command line application. To use as acommand line
application, the usage is:

HRDBEncoder [/q] INFILE OUTFILE

where INFILE isthe clear text CSV file, and OUTFILE isthe encoded DAT file. The/q
option disables any error messages about a missing INFILE or a non-writeable OUTFILE.

Administrator Console Configuration

Because the Administrator Console is part of RSIGuard, a manager using the Administrator
Console normally does not need to perform any specific configuration. It automatically looks
for data and network profilesin their default network locations. It automatically looks for the
HR database in the specified location and builds the user interface accordingly. The only
aspect of Administrator Console configuration that requires explicit configuration is the
creation of Access Controls.

Access Controls define which users a particular administrator is alowed to view, and also
defines which users have access to the Administrator Console. RSIGuard can be configured
to turn Access Controls off (in which case any user who enters the administrative password
can access the data and settings of all users) or on (in which case administrators can only
access those users they are explicitly given permission to view).

To define Access Controls, you must create a UMA ccess.txt file in the same folder asthe HR
database is located. Thisfile should be read only to all users except to the administrator who
defines access rights. Each line of the UM A ccess.txt file grants access to one administrator.

Each lineisin the format:
NETWORKLOGIN,+/-,+/-FIELD=VALUE, +/-FIELD=VALUE,+/-FIELD=VALUE...
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The first value is the network login of the administrator (e.g. jsmith). The next valueis either
a+ or —symbol. If it isthe + symbol, it means start by granting accessto all users
(subsequent values on the line can then be used to selectively remove access to groups of
users). If it isthe — symbol, it means start granting access to no users (subsequent values on
the line can then be used to selectively add access to groups of users). For example:

jsmith, +,-Location=Chicago
bsanchez,-,+Location=Chicago
tchan,-,+Building=B25,+Building=B27,-Department=IT,+Supervisor=Doug Jones

means that administrator jsmith has access to all users except those in Chicago, bsanchez has
access only to usersin Chicago, and tchan has access to al usersin building B25 and B27,
unlessthey arein the IT department, and all users who report to Doug Jones. In thislast
example, because the +Supervisor value comes after —Department=IT, IT staff who report to
Doug Jones would be included. If the —-Department=IT came after the +Supervisor value,
then no IT staff would be included.

When Access Controls are enabled, a user who does not appear in the database will always
have access to no users.

Configuring Groupl nsight for viewing Health Status Reports (HSRS)

RSIGuard can be set to periodically request that users complete discomfort surveys (HSRs)
that are submitted to a central single database on either a network, intranet, or the internet.
HSRs alow an organization to find connections between what groups of users “have been
doing” with “how they feel”. These reports aso give EH& S staff objective insight into what
risk mitigation actions would be most beneficial to pursue.

The central database is viewed using the reporting application Grouplnsight, which is part of
the RSIGuard Admin Installation package.

To help understand the steps required to set up Grouplnsight, let's first look at the basic idea
of how HSR submission works.

We will look at HSRs through the analogy of an email, because HSRs are conceptually very
similar to emails. When RSIGuard transmits an HSR (analogous to sending an email), the
HSR is stored temporarily on either aweb server or a network file server (just as an emall
would be stored on an email server). When you "Synchronize" the database in the
Grouplnsight, you are downloading the HSRs from the server (analogous to checking for and
downloading new email). When you download HSRs, they are removed from the server after
being downloaded, and stored in a Master HSR Database (just like POP3 email is stored in
an email database).
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Unlike with email where a user both sends and receives emails, with HSRs, users only "send
" and administrators only "receive ". Users use the RSIGuard client to send HSRs and

administrators use Grouplnsight to
receive, view, and anayze them.

Configuring RSIGuard to send
HSRs and Grouplnsight to receive
them is similar to setting up an
email account. You need to tell
RSIGuard where to send HSRs
(i.e. where the web or file server
iS), and you need to tell
Grouplnsight the web or file server
location so it knows where to find
them to download them. (See
Network Folder Setup (section
1.7) for information on setting up
permissions for the network folder
if you choose to submit reportsto a
file server).

Selecting an appropriate HSR/DSR server model

HSR/DSR submission can be configured to use one of the
following 3 server models:

1.

Network file server — If all your users can be given access
to a common network drive location (e.g. S:\RSIGuard or
\lacemnet\RSIGuard), or different network drives that are
mapped to the same name (e.g. P:\MyFiles) then this
method is ideal. If necessary, different groups of users can
use different servers, but this is more cumbersome.
RSIGuard web server — If your users have internet access
and the network file server option is not ideal, the RSIGuard
web server is a good option. Advantages include: very
simple configuration process; ideal for organizations with
multiple locations; data is securely stored on our server.
Intranet server — If the web server option is preferable, but
internet access or security concerns prevent use of our
server, you can host the server. Additional support fees
apply with this configuration.

With POP style email, if you download emails from the server to your local hard drive, you
can't read downloaded emails while on a different computer. But if you store your
downloaded emails on a network file server, you can read them from any computer with
access to the file server. Similarly, with HSR, if you select a download location on your
local un-networked hard drive, only people with access to your computer can view HSRs. If
you select a network location, you can give multiple administrators access to the Status

Report data.

Below is the step-by-step process for configuring RSIGuard and Grouplnsight. For
assistance, please contact RSIGuard technical support.

Follow the steps below to configure and view reports.

1. Eachingtallation of RSIGuard must be configured to send HSRs. Since this configuration
is generaly built into your custom M SI based on your Config Setings Spreadsheet, each
new ingtallation of RSIGuard will aready be pre-configured to send HSRs and requires
no specific action on your part.

Install the RSIGuard Admin Tools package on the administrator’ s computer. (Available
at http://www.rsiguard.net/RSIGuardAdminTools-Install.exe or on your RSIGuard CD).
This package installs Groupl nsight and UserInsight reporting tools.

Click the Windows Start button, select Programs, RSIGuard, "Grouplnsight Reports'.

Grouplnsight will auto-configure itself based on RSIGuard settings. Verify the settings
(see Setup menu, Settings).
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1.10 Call Center Integration

RSIGuard Call Center Edition is designed for the call center environment in the following
ways.

1. The setup wizard asks questions that are more appropriate to the call center
environment than to the office environment.

2. Default settings are geared towards the time-sensitivity demands of the call center
environment (e.g. shorter break durations).

3. Default settings are geared towards non-intrusiveness based on the requirement in call
centers that agents never be interrupted during calls.

4. RS|IGuard Call Center Edition breaks can be globally controlled to reduce the
frequency of agent breaks as afunction of call load (e.g. so that during heavy call
periods, breaks are reduced or eliminated).

5. Breaks can be balanced to insure that there are never large percentages of agents
taking breaks at any particular time.

6. RSIGuard Call Center Edition can optionally be integrated with call center software if
your call center software provides the necessary APIs. If integrated, RSIGuard can:

a. Automaticaly adjust break levels based on call volumes

b. Automatically take agents offline after a call completes when abresk is
needed, and automatically return them online when the break completes.

If your organization wishes to pursue integration with your call center software, your call
center IT department should do the following:

1. Provide Remedy Interactive with alist of call center software technologies used at
your organization’s call centers.
2. Provide Remedy Interactive with support contacts for your call center software. This
means either:
a. Someone at your organization who is familiar with the APIs to the call center
software, or
b. Contacts at the call center software company/ies that can support our technical
team.

The call center software API’ g/services that RSIGuard needs to access include those
accessible to desktop software (either via the desktop or via web protocols) to:

Identify call load levels
|dentify agent status (e.g. on acall, waiting for a call, offline)
Modify agent status (e.g. switch to offline, switch to online)
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1.11 Software Package Delivery
RSIGuard is normally delivered in one of three ways.

1. AnMSI packageis delivered to your IT staff who will either: make it available to users
who are invited to use RSIGuard; or use a software distribution tool to push RSIGuard
onto the desktops of new RSIGuard users. Thisis the most common method.

2. Delivered viaan autorun CD. This method can be used if you plan to have IT staff
manually install RSIGuard on severd individua workstations. The installer inserts the
CD, clickson “Install RSIGuard”, selects the desired Edition of RSIGuard, and follows
the install program prompts.

3. An MSl package is hosted on the RSIGuard web server. This method can be used if your
organization does not have an easy way to host the MSI package. Usersor IT staff are
provided a URL to the MSI package.

In any of these scenarios, the installation package can contain any customizations appropriate
to your organization. Customized MSI packages can contain script information to define
default RSIGuard user and administrative settings, request additional information from users
at installation time, automatically register RSIGuard, and perform various other setup tasks.
If your organization uses web registration, additional customization processes can be initiated
during the registration process.

Our M S| packages are created to not require any keyboard/mouse interaction. Upon
launching the installation package, RSIGuard isinstalled to the installation folder
(“C:\Program Files\RSIGuard” by default) and the software is optionally launched when
installation completes (see section 1.6 to specify this option). The MSI package does,
however, contain avisible user interface that shows the installation progress. If you want to
bypass this, use the /gn MSI option (e.g., RSIGuard-Acme-v4SB.msi /gn) and the installation
will be performed silently in the background.

RSIGuard installs a shortcut in the “All Users” Startup folder (or the personal Startup folder if
rightsto the “All User” folder are not available at installation), so after RSIGuard isinstalled, it
will run automatically every time auser logsin. If you want RSIGuard to be installed only in a
particular user’s Startup folder, you can use the MSI command argument ALLUSERS="" (e.g.,
RSIGuard-Acme-v4SB.ms ALLUSERS="").
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1.12 Software Installation

Standard I nstallation

In most environments, it is desirable to install RSIGuard on each user’ s computer. Y ou can
use a software distribution tool like SMS or Active Directory to push RSIGuard onto users
desktops, or you can put RSIGuard on your standard desktop image. Y ou can aso install
RSIGuard manually on each computer, or have usersinstall it themselves (see Self-
Installation Assistance (section 2.2)).

Server Installation

If your users use terminals without local hard drives (e.g., Citrix terminals or other thin
clients), you can install RSIGuard on a server.

The installation, registration, and configuration processis dightly different in this situation.
Thisisthe process you would use in step 7 of The Overall Deployment Process (section
1.3):
7a. Install (and register) RSIGuard on afile server in alocation that is read-accessible to
your users.

7b. Modify your organization’s user network startup script to launch RSIGuard.exe from
the server at startup.

When installed on alocal hard drive, RSIGuard network bandwidth is very low. In most
environments, it constitutes a negligible component of network traffic.

However in the server installation environment, RSIGuard’ s video stretches must be
transmitted over the network each time the user takes a break (for Stretch Edition and Call
Center Edition).

Although these are not large files, if this network traffic is determined by your technical staff
to be of significance, we have low-bandwidth versions of the video files that are high quality,
but substantially smaller in size (and therefore have much lower bandwidth requirements).
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2 Introducing Users To RSIGuard

2.1 Welcome Email & Introductory Tutorial

We encourage you to help your employees get familiar with RSIGuard before it isinstalled
on their computer by sending them an invitation letter. The letter should describe:

Why employees should use RSIGuard
What RSIGuard is
A link to an introductory tutorial

A sample introductory letter is shown below (and is available online at
http://www.rsiguard.com/SampleOrientationLetter.doc as an editable Microsoft Word
document).

Dear Employee,

As part of our continuing effort to keep our workplace safe, we will be adopting the use of a
software application called RSIGuard from Remedy Interactive, Inc., which is designed to help
prevent discomfort associated with computer use.

RSIGuard will be installed on your computer in the near future, and we encourage you to use it to
help you maintain healthy work habits at your computer.

RSIGuard has many exciting features:

BreakTimer will remind you to give your body enough time to rest between prolonged periods
of computer use. It will also show you video demonstrations of stretches you can do while
resting.

ForgetMeNots will help keep you aware of how you are physically working at the computer by
prompting you with ergonomic tips during brief rests.

ErgoAnswers will help teach you healthy ways to work at your computer.

Datalogger helps our safety staff understand the best ways to focus future ergonomic efforts
based on how people are using their computers.

Health Status Reports gives you an easy way to keep us informed about how you’re doing at
your computer from a health perspective.

AutoClick and KeyControl are features some of you may wish to use to reduce the strain of
using a computer by reducing the number of keystrokes and mouse actions necessary to
perform many actions.

We ecourage you to view a brief RSIGuard introduction at http://www.rsiguard.com/intro.

RSIGuard is designed to work with your needs in mind. We selected this particular package
because it is very user friendly, very customizable to individual needs, and because it sensitively
balances ergonomic principles with the reality of how you work on your computer.

If you wish to know more about RSIGuard, please ask your supervisor.

Sincerely,

Your Health & Safety Team
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Self-Installation Assistance

In most organizations, IT staff will install RSIGuard for users. However, if your users will be
installing RSIGuard themselves, you can help them by giving them some simple installation
instructions.

A sample letter that guides them through the processis provided below (and is available
onlinein editable form at http://www.rsiquard.com/InstallationInstructions.doc):

Dear Employee,

Thank you for choosing to use RSIGuard. RSIGuard will help to keep you more
comfortable at your computer.

This email provides instructions on how to download, install, register, and setup
RSIGuard on your computer.

1.
2.

It is a good idea to first close any applications you currently have open.

Visit the RSIGuard download page at http://www.rsiguard.com/install and follow the
instructions there for downloading and installing RSIGuard.

After installation completes, RSIGuard will automatically launch (and will launch
automatically every time you restart your computer).

When RSIGuard begins, it will give you the option of Registering RSIGuard or

starting a 45-day trial. Choose "Register RSIGuard", click “I have my registration

code for this copy of RSIGuard”, and carefully enter the following registration code:
xabc123 <replace with your organization’s registration code>

RSIGuard will begin the setup wizard to help you configure your RSIGuard
preferences. The setup wizard is self-explanatory, but if you'd like additional help,
please read the webpage http://www.rsiguard.com/GettingStarted.doc

At this point RSIGuard is running! Enjoy RSIGuard. Remember, it is there to help you
work with less discomfort and avoid becoming injured. If you have questions or
feedback, please contact your help desk support or email support@rsiguard.com.

Thank you for using RSIGuard!

2.3

Resources for New Users

Although RSIGuard is designed to be self-teaching, several resources are available for users.

http://www.rsiguard.com/intro — Web-based tutorial that introduces RSIGuard concept
and features.

http://www.rsiguard.com/GettingStarted.doc — Brochure about initial RSIGuard setup.

http://www.rsiguard.com/help — Online version of the help system that is accessible
directly from RSIGuard’s Help menu.

http://www.rsiguard.com/usefag.htm — FAQ about RSIGuard.

http://www.rsiguard.com/visuals.htm — Severa videos and PowerPoint presentations
for end-users and RSIGuard presenters.

A C C E L E R A T I N G
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3 Ongoing Management of RSIGuard

3.1 Viewing DatalLogger Data
RSIGuard Standalone:

RSIGuard records statistics about how a user is working on the computer, such as time spent
on the keyboard vs. mouse, strain exposures, break-taking patterns, etc. This data, whichis
called “Datalogger Data’, is recorded daily. Datalogger data is the high-resolution data-
source for the summaries provided by HSRSYDSRs, and each Datalogger data file contains
data about only 1 user. For example, whereas HSRs might tell you that over a 90 day period,
auser (or group of users) averaged 6 hours per day at the computer, Datalogger data will tell
statistics such as how many hours one particular user was at the computer for any particular
day since RSIGuard was initially installed.

To view a user’s data, you can use the RSIGuard companion application Userlnsight. This
application is provided both in the RSIGuard installation package as well asthe
Administrator Tools installation package (available at
http://www.rsiguard.net/RSIGuardAdminTools-Install.exe).

The main view shows graphs of each statistic and offers you several waysto view the data

“= Ron.tid - Userinsight

From the view menu, you can select the
_ Lines —  period of time for which data is shown,
Rt 2 Months and the graph size (zoom).

v Small Graphs 3 Manths

 Show Smoothed Curve on Top of Raw Data & Manths :{5 You can also SpeCIfy if each day’ sdata

Large Graphs

Show Raw Data Only 1 Year . .
i gl T shovyn (raw data) or if a smoothed
Show Risk Regions (light color) —— curve flt Of the data 1S Shown

v Show Risk Regions (dark color) il (SmOOthed) YOU can aISO view bO'[h at
Don't Show Risk Regions once

v Show Health Status Report Dates

If the user has submitted Health Satus
Reports, then you can also opt to show
v Status Bar the dates that reports were submitted

so4— f fi | '"-,I on the Datal.ogger graphs.
0 S Bm W /\ |A

Userlnsight allows each user to view their own data. However, a password is required to
open up the data file of another user. By default, this password is“hsr”, but this password can
be changed. In general, data files should be stored in away that users don’t have read access
to other users’ data (and at a minimum they should not have write access).

Display User Informati%. %

v Toolbar
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To interpret the meaning of each graph, you can
click on the context Help. A window will popup
with a description of how the data can be used, and
how particular values/patterns should be interpreted.

OES Desktop:

In the OES desktop, you can view summary data for individual employees by clicking on
RSIGuard Summary link:

PRINT ISSUES, RECOMMENDATIONS & RISK

«+ Employee Summary
‘HR Profile
‘lssues & Facts
CActivity Log
-Email Log

Smith, John: Summary
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the

- Email Employee SK SUMMARY

HR

‘Hotes Log
‘Current Recs
‘RSIGuard Sum

Offi
| Risk Breakdown 8 _|

Thiswill give you the opportunity to view either 2-week, monthly, or annual average
summaries, as well as graphs covering those same periods.
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3.2 Viewing Aggregate Data with Grouplinsight Reports
(RS Guard Standalone only)
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Grouplnsight alows you to look at groups of employees: usage levels; work patterns,
compliance; and, if your organization employs Health Status Reports (discomfort surveys),

discomfort information.
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Thisisa
sample
screenshot
from
Grouplnsight.
The left side
shows all the
reports found
in the most
recent search
query. The
right side
shows a
portion of the
report
generated.

The Grouplnsight utility has a powerful database search tool to locate employees who fit certain
patterns, and to identify patterns.

Y ou can search by fields such as:

Employee HR identification (e.g., location, department, | D#)
Computer usage

Break and ForgetM eNots patterns/compliance

Work restriction compliance

Report details (e.g., date submitted, report status)

Discomfort statistics and other user survey feedback (HSR only)

To access the find screen, click Reports, “Find Reports’ or press Ctrl-F. The window below

appears.
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Cusitom Health Siatus Report Database Search

Find by [dentity]
—Find by Usage
Hours At Comput
taouse Usage
Kevboard Usage
—-Find by Breaks
BreakTimer
Forgethebots
—-Find by Discomfort
Intensity/ Freque
Location
Find by Report Detai
Find by Other Criter
Load & Save Presets

7 Find by Location | Les Angeles
I,.... Find by Windows Usemame
I,_.. Find by Department

[ Find by Employee ID#

[ Find by RSIGuard ID# |

< ¥
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Y ou can select as many
criteriaas you wish. The blue
“Current Find Settings’ box
at the bottom showsin plain
English what the current
search is as you construct it.

Y ou can use the “Find
Advanced” button to search
within a current found set, or
to add the results of the find

Current Find 5 ettings: If location is "Los Angeles' & [f mousing over 5 hours/day & If filed within 30 daps

) Find Now

“/',._) Find Advanced

to the previously found set of
records.

Y ou can aso save auseful
search for later use.

Cancel

The most interesting search results will relate usage statistics for a particular population with

discomfort to locate causal relations.

When you identify a group of employees with a particular issue, you can use the Bulk Email
option in Grouplnsight to send an email to each employee with ergonomic tips, product
suggestions, needed workstation or work habits changes, or other relevant information.

To access this feature, click Reports, “ Send Bulk Email”.

First you'll select the users to send this
emalil to.

Y ou can either send the email to al of the
users who were found in the most recent
find (i.e. the “current found set”) or you
can select a subset of the “ current found
set” and send just to the “currently selected
recipients’.

Y ou can aso specify additiona recipients
(e.g., yoursdlf, program administrators,
etc.)
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Selecting Recipients

Who do you want to send this email to:

Al the users represented in the current found set

% &l the users represented by the currently selected reports

acarter@E rgotwizeCompany. com ~
adavisi@E rgowiseCompany.com

afulton@E rgowiseCompany. com

ahanzent®E rgotwiseCompany. com

ajamizon(@E rgo'wiseCompany. com

amoris@E rgowiseCompany. com
areed@Ergo\:\u"ise[ﬁompan}l.corﬂ&

csmith@E rgowizeComparny. co

cthompsond@E rgotviseCompany. com

Based on your
selection, your
email will be
addressed to
these 28 users:

cthornton@E rgowizeCompany. com
esmith(@E rgotizeCompaty. com
jmarris@EE rgowizeCompany.com
kdavis@E raowiseCompary. com

Lz illise i @F rrtbfieaT nrmnann com

v

Enter any additional recipients separated by spaces [e.g. jani@isyz. com bobiEyz com']:

|ehs@E rogwizeCompany. com

| Mext > |

Cancel
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Next, you will compose the
email you wish to send.

You'll need to specify:
who the email isfrom
(emall address). Replies
to this message will also
go to this email address.
A subject for the emall
The body of the email

When you finish, click the Next
button.

In the next screen you can click
the Finish button to send the
email, or the Back button to
make changes.
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Composing the Email
Static
From: |JDeS rith{SE rgataiseCompany. com [wour emall addresz|

Subject: |Ergon0mic keyboard available

Meszage [tupe your meszage below or copy and paste in a pre-written megzage)
Dear RSIGuard Uger

Y'ou have been identified as having sighificant typing responsibilities in yaur job.
A3 aresult, pou may request an ergonhomic keyboard.
If pou would like to request a keyboard, please visit:
hittp: /B rgotwfizeCompany. com/Aeheergokbd htm
or conkact your supewisor.l

Sincerely,
Ergonomics Staff

< Back | Mext » | Cancel

3]

A more detailed review of Grouplnsight reporting is available online at

http://www.rsiguard.com/reports.
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3.3 OES Integration
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The OES is a comprehensive suite of tools for managing enterprise injury prevention
programs. The OES automates ergonomic self-assessments, training, risk anaysis, and
program management. In large organizations, RSIGuard is usually deployed as an integrated
component of the OES (and is often referred to as OES Desktop). In small and mid-size
organizations, RSIGuard is usually deployed as a standal one solution.

This table describes the differences in experience between RSIGuard Standalone and OES

Desktop:

OES Desktop

RSIGuard Standalone

Administrators

OES Desktop's reporting tools
are integrated with other OES
tools, and so they are
seamlessly available to
administrators with all the
benefits of role-based-access,
and web-based ease of use.

OES Desktop's data can
optionally be used within the
OES system to provide a more
complete risk picture (e.g. to
consider a mouse-related issue
resolved because this person
rarely uses the mouse, or to
identify them as high-risk
because of excessive mouse
use).

With RSIGuard standalone, you
use our suite of desktop-based
tools to do reporting
(Grouplnsight and UserlInsight).

IT Staff

Because OES Desktop data
storage is generally web-based,
there is generally no need to
identify any local network
resources, and thus there is
also no need to do any local
configuration.

OES Desktop communicates
with the OES, so an additional
configuration step is required to
define how the user initially
establishes a link to the OES
(see discussion below).

If data or profiles are to be
networked, some configuration
work is required (e.g. creating
network folders, setting
appropriate access
permissions).

Employees

Employee experience is
customized based on their
assessment-identified risk
factors (e.g. ForgetMeNot
messages, default settings).

If your organization uses the OES, OES Desktop will communicate with the Remedy
Interactive server automatically. Depending on your organization’s preferences, OES

A C C E L E R A T I N
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Desktop will establish alink with the user’s OES profile by sending their Windows login
name, their email address, or some other identifying piece of information. If the HR data
your organization provides to Remedy Interactive contains a piece of information that OES
Desktop can determine programmatically (e.g. login name) then the synchronization is
automatic. If not, then users must be queried for some piece of information that the OES can
useto initially identify who the user is within the OES (e.g. email address, employee ID).

Once alink has been established, RSIGuard will communicate with the OES server daily (or
on adifferent schedule if requested) to transmit usage data, and to receive any server
instructions (e.g., new ForgetMeNots, settings adjustments, informational messages to users).

The OES replaces the Grouplnsight reporting tool for most organizations, so, if your
organization uses the RSIGuard-integrated OES, you should disregard sections of this
document referring to Health Status Reports and Data Status Reports. Additionaly, the OES
offers tools for globa and group modification of settings that replace those described in this
document.

For additional documentation about the OES, please contact Remedy Interactive support at
(415)332-6433 or support@remedyint.com.
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3.4

BreakTimer isatool in
RSIGuard that reminds users
to take breaks when they have

Managing the BreakTimer

Taking a rest break -- stand up, stretch, walk around

-29.

A=

worked for too long without
resting naturally on their own.
The BreakTimer usesa
sophisticated algorithm based
on short and long-term typing
and mousing patterns as well
as natural resting patternsto
determine when to suggest
bresks.

Break Time

Finger Stretch
ith fingertips (hut not
palms) touching, lower
wour hands from chin
level to chest level.
Rotate fingers toward
hody.

Time left
in break

1:18

[ spesk =
Although the Setup Wizard
will help your users set up an o o
appropriate reminder schedule, ar
if users need to fine tune the e T

Post|

10min | Post|

gmin] Skip Break ]

schedule, the Settings screen
allows you much finer control.

The Settings
screen shows Break Settings
what the current _ !
schedule iS, and Current BreakTimer Settings
Offers tWO Ways Adjust BreakTimer Settings:
to adjust the : 3

Using the Break Timer Wizard
schedule—a -
Wizard, and Manually (Advanced) I
manually

adjusting settings.

On average, breaks will be suggested every: 44m
{more often when wou work intenzely, less often
when wou take rests & work less intensealy])
on average, suggested breaks will last: 4 d6s
(longer when you postpone breaks, or
shorter when wou work wery lightly
Breaks wil be spaced apart a minimum of, ko minimam
Breaks will be spaced apart a maximum of: 2h 36m
“our BreakTimer breaks start automatically when needed.
Willpower setting is: Mediom Mo wok restriction defined.

Encourage usersto try the wizard if they simply want more or less frequent breaks, or want
to make breaks more or lessintrusive. If users want finer control, however, they will need to
use the manual control. See http://www.rsiguard.com/help/helpbt.htm for details on adjusting

BreakTimer settings (or visit the Help menu in RSIGuard).

Remember that some users will resist the idea of being forced to take breaks. They can be
helped by changing the Break Interruption Style. It is also important to remind users that
taking breaks is proven to be an important component of preventing permanent debilitating
injuries. While they may not have symptoms presently, the nature of repetitive strain injuries
isthat they may not present symptoms until a great deal of scar tissue damage has developed.

If RSIGuard sees a user having trouble taking breaks (e.g., skipping breaks repeatedly),
RSIGuard will present the user with awizard that will help users resolve their issues.
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3.5 Managing ForgetMeNots

ForgetMeNots is atool in RSIGuard that
reminds users to notice how they are working |
(by displaying reminder mess_ages). There are Increase circulation by changing your position at
two ways that your organization can use least once every hour,

ForgetMeNots.

MicroBreak - Pause for 12 seconds (x|

1. Asan awareness reminder only —when ForgotMeNots appear, they stay on the screen
until the user continues working (i.e. the user need not explicitly close the
ForgetMeNot window).

2. Asan awareness reminder and a microbreak tool —when ForgetMeNots appear, they
stay on the screen until the user stops working and rests for the specified time (by
default, 12 seconds).

These “micro” breaks are given in addition to the Break Timer breaks because research has
shown increased benefit from having frequent short breaks in addition to longer, less frequent
Oones.

The messages ForgetM eNots shows, how it shows them, whether or not it imposes
microbreaks, and various other options are configurable in the ForgetMeNots tab of the
Settings screen. See http://www.rsiguard.net/help/helpfmn.htm for details on ForgetMeNots
settings (or visit the Help menu in RSIGuard).

For OES Desktop, ForgetM eNots messages will include messages that specifically address
OES-identified risk issues.

3.6 Managing AutoClick

AutoClick isatool in RSIGuard that provides users away to eliminate single clicks (and in
conjunction with the KeyControl feature, to eliminate the need to click a pointing device at
all). The feature works by automatically clicking when the mouse cursor is moved to a new
location.

Often IT staff are resistant to provide AutoClick to users because they are concerned that
users will have problems with automatic clicking. While some users will initidly have
trouble, there are good reasons to not only offer the feature to users, but to strongly
encourage its use:

Mouse clicking is, in many organizations, the leading cause of discomfort from
computer use.

AutoClick contains several features that make it easy to use (e.g., smart avoidance of
false clicks, audio & video cuesfor clicks, filters that allow you to customize when
AutoClick clicks and when it doesn't).

Most users will get used to AutoClick fairly quickly if they give it a chance.

Users can view an AutoClick tutoria during the setup wizard (or access it from the
help pages at any time) to help them learn to use AutoClick.
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AutoClick generally needs no additional configuration, but AutoClick filters that define when
and how AutoClick works can easily be created when desired.

G, filter inthe AutoClick Filters
setup page that tells RS Guard
User-Defined AutoClick Filters

i — = not to click on “ Delete” buttons
eh cursar is over hutton named 'Delete’, don't autaclic (=]=) OtkeYsS aciive - . -
' EENEER is built into the default

RS Guard configuration.

See http://www.rsiguard.net/help/helpac.htm for details on configuring AutoClick (or visit
the Help menu in RSIGuard).

3.7 Managing KeyControl

KeyControl isatool in RSIGuard that allows users to create powerful hotkeys that
significantly reduce their use of the keyboard and mouse, while smultaneously increasing
productivity. Hotkeys can perform simple functions like:

opening a frequently accessed file

launching a frequently visited website

launching a commonly used application

typing frequently typed text

mouse-free double-clicking, right-clicking, and drag & drop operations

In addition, KeyControl hotkeys can be used to launch RSI Script macros than can perform
complex functions (e.g., launching an application, then tabbing to afield, copying text from
that field, switching to a different application, and pasting into that application). In general,
non-technical userswill require IT staff support to configure RSI Script macros. Y our
maintenance agreement also provides your I T staff support from Remedy Interactive to help
identify need for macros, and develop macros that your organization may wish to make
available to groups of employees.

The KeyControl Keyboard Remapping

R E £ [m ir? FE| fe [P0 J[Fie
"TEET LRI
.

feature also alows = |
you to remap the =

location of non- [

,,
"

=
=

systemkeys. Thisis |[[* [ " " [ " [" | I | [ = e [Fee] b
wedulforuses P FFTT TP FFT LI
who wish to move FE P TN Ta E T T -

|

I | A i
mam s
often-used keys to TRt T o [ o
ceser-toreach (LTI 0l il
|OC&II ons. | * To reimap 4 key, drag & doop € 1o anew locatisn Bemate M_I_ Q’

KeyControl also has an option to alow users to move the mouse cursor with keyboard keys.

See http://www.rsiguard.net/help/helpkc.htm for details on configuring KeyControl (or visit
the Help menu in RSIGuard).
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3.8 Modifiying an Individual’s Settings Locally & Remotely

A user can modify their own settings for il
BreakTimer, Stretching Options,
ForgetMeNots, AutoClick, KeyControl and

Persondlization Options by clicking on pusing| B Setup wizard.,,
RSIGuard' s Setup menu and selecting | ;hol Hobee g
“ Setti ngs...” Breal  pisplay Options

Asdescribed in Choosing Adminstrative Configuration Settings (section 1.6), you can
restrict access to some or all of these settings. Although you generally want to let your users
customize RSIGuard to maximize its benefit to them, there are times when you will want to
force certain settings (e.g., in acall-center, in a high-risk group that needs a certain break
schedule, etc.)

There aretwo ways I T staff can modify an individual’s RSIGuard settings.

1. Change the setting at the computer (e.g., by having IT staff visit the computer or
guide the user over the phone).

2. Use RSIGuard's Administrator Console.

The second option requires that your organization has configured user profiles be stored on a
network (see Choosing Adminstrative Configuration Settings (section 1.6)). To modify a
user’s settings remotely from your own copy of RSIGuard:

1. Click the Start menu, go to the RSIGuard program group, and select Administrator’s
Console. Enter your admin password — ‘adminx’ by default). The administrator must
have read access in the profiles folder.

2. Select the user to modify and click “View/Edit Settings for Selected User”.

R51Guard Settings for ashuntz41

3. You will be placed in the settings screen with that Ol
users current settings. Modify the settings you wish to
change.

Remote Control of User Complete

4. Click OK (or cancel) when done. You i » —
. . . Remote editing of user ‘Lisa Smith' complete. Changes were
will see a confirmation that changes to Sy
settings were written (if any were made).

Visit the Administrator Console help (www.rsiguard.com/help/UserMgmt) for more
information about using the Administrator Console.
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3.9 RSIScript Scripting Language

In order to provide high flexibility, RSIGuard incorporates a scripting language called

RSI Script. RSI Scripts can be written to interact with the user, adjust RSIGuard settings,
launch applications, open files and websites, perform logic and math operations, adjust the
user interface, and more.

To insure security, RSIScript is carefully designed to not provide functions that allow general
read or write access to the user’ s hard drive or memory.

When we create an M Sl installation package, the RSIGuard executable is aways the standard
executable. What customizes RSIGuard is a set of RSI Scripts that are packaged with your
instalation. Therefore, you can view exactly what customizations you have in any text editor.

When the KeyControl feature is used to create macros, the macros are written in RSI Script.

When RSIGuard uses web registration codes for customization (for smaller licenses), the
server responds by returning an RS Script to customize RSIGuard.

When RSIGuard automatically runs scripts (like various startup and newuser scripts), these
are all written in RSI Script.

When RSIGuard Run RSIScript ?X
automatically runs Lok [ 2 Sorpts 1 - @ e

scripts (like various '
startup and newuser
scripts), these are all
written in RSIScript.

You can launch an Flepame: |
RSI &:rl pt manual |y Files of type: |HSIScript Fil [ ez bt] ﬂ Cancel
from the Tools menu,
1 ‘“ Run Registration Code Script RS|5cripts on the wWeb § Show CLI Hel

RSIScript”. In b . y = L=
administrator mode, 5 : ~] [ submit

1 1 1 »$dofmeg text Hello RSIGuard User msg send) .
thls Optlon wi ” alg) / i RSIGuard System Me... E]
give you the option of

Hello RSIGuard User

viewing a command
line interface to directly
issue commands to
RSIGuard in RSI Script.

Although most clients will not learn (or need to learn) RSI Script, documentation for the
language is available online at http://www.rsiguard.com/RSIScriptHelp.pdf.

m m
<r
m m
Z X
- >
- -
O —
z Z



3.10 Global and Group Modification of Settings
There are two mechanisms for changing settings on a group-wide or global basis.

For most common changes, you would use the Administrator Console. To modify settings for
agroup of users, follow these steps:

1. Click the Start menu, go to the RSIGuard program group, and select Administrator’s
Console. Enter your admin password — ‘adminx’ by default). The administrator must
have read access in the profiles folder.

2. Select the group of users to modify, and click the “Group Settings Change...” button.

3. Select the setting to adjust, the value to adjust it to, and whether or not you want to lock
the value you are changing. Verify the users you are about to change (and uncheck any
you don’t wish to change). Click OK.

For more information on the Administrator Console, see
http://www.rsiguard.com/help/UserMgmt.

More complex group/global settings changes can aso be done that include user interaction,
other extensive Ul, or more complex agorithmic changes (e.g. changing a value based on an
environment variable, or changing a value to be relative to the current value of a setting), can
be done using an RS Script.

When you initially configured RSIGuard, one of the settings you specified was alocation for
a startup script. This script is generally located on a network file server or on an internet or
intranet site. Each time RSIGuard launches, it tests for the existence of thisfile, and if it
exists, executes it.

RSl Script has a facility to specify that certain actions occur to groups of employees by
username, department, location, environment variables, and various other mechanisms. Or,
an action can be specified to occur to all RSIGuard users. Actions can be specified to occur
once or every time RSIGuard starts.

RSI Script can change RSIGuard settings, ask users questions and perform various actions
based on answers, and much more. See RSIScript Scripting Language (section 3.9).

OES Desktop users have additional methods of performing group settings changes and
default settings changes. Please contact your support representative for more details.

3.11 Software Updates

If your organization has a maintenance agreement, you will receive significant software
updates via an updated M SI package (about once or twice ayear). The updated package will
contain any customizations that are standard for your organization as well as software release
notes (which are also available online at http://www.rsiguard.com/support).

In addition, you have the option of letting your users download updated executables from our
website. If the “Check for RSIGuard Update’” menuitem is enabled, users clicking on that
option will betold if an update exists. If so, they can automatically download and install it
(no user-interaction is required once the user chooses to perform the update).
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3.12 Additional Support

RSIGuard is a powerful tool with many intuitive standard features, and arich availability of
more sophisticated tools. If your EH& S or IT staff needs assistance, we are here to help.

For support information, please visit http://www.rsiguard.com/support or call Remedy
Interactive at (415)332-6433.
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